3 2 JT 13 February 2014

WOMAN

A

A true story by Penind Rosen

1FYOU are 4 Kollel wife in Eretz yisroel, you try to Fventually he put me through to someone €lse- payments, as the records said that had requested
make your money sretch and you do whatever you Once again I explained the situation, but this persont this service- The best option she could offer was 10
can toearna parnossah. So there Twas ing letters only said “you have come through t0 the wrong log @ complaint and the bank would get back to me
for a tzedoko organisation- had been working on department, ou have t0 call again.” within eight weeks. 1 was annoyed that 1 would not
this project forafew weeksandwasto be paid abasic Like 1 said; T'm not-so good-at cooking and talking be able to-get the refund straight away, but 1.didn’t
wage plus commission- on the phone at the same time, 50 1 decided have a choice.

My mind startedtowander.lirnagined the mailman concentrate on getting supper ready. 1 really meant Lisa put me on hold and1 cracked afew motre eggs-
dropping one of the envelopes through the letterbox. 10 call the D again that week, but somehow the Then her cheery yoice came back on the line “Hello
Would the Vit openthe envelope, read the letter and words ‘call the bank were still sitting on. MY ‘o do’ list Mrs Rosen, 1 am really sorty that this phone call is
be amazed at what fantastic work the organisation today, a few weeks later (aking so long: will give you compensation for the
was doing? Then he'd grab his pen and write @ large ohwell, 1 couldn’t push cost of your call” Twas pleased about that— thec
donation! O1 would he throw the letter info thebin it off any longer- Tt was already lasted more than an hour!

along with the myriad other letters he received cach time t© try and G 7/ As Lisa processed the complaint, her computer

day? the bank again. _‘22,:- changed its T and said that she could give
Hashem I am doing some Hishtadlus for parnossah. 1 logged onto meat nd! breathed a S1% of relief. She

Pm doing this job for @ Tzedakah-that needs money my internet 1. 2ol T calculated the amount said its £10

or its important work. Please use this as a means © banking. TO 2 _ £10 + £6.51, hich is £26 51 She adde

rovide me with a source of income! 1 decided to saY my horror  Shepping e will also give you 20as compensation

lots of Tehillim during the coming days and starte the bank 3. Make cake for the inconvenience-
right away. h ad 4. Clean £l Wow! That was generous\. 1was delighted!
Later that afternoon, 1was doing some housework taken Fiuia i 1 wouldn’t have asked for this inconvenience
and1 1ooked at my o do' list.1 don’t know about you, another Sl ieel = to happen, pbutif Iwas gaining from it, then 1
but my ‘0 do list mainly contains the things Jont £10as account couldn’t complain.
want todo _Tvealready crossed off th [more exciting fees! And Lisa continued, « will also compensate
jobs. One of the things on y list was ‘phone the taken £6.512 ou for your phone call. Are you phoning
bank.. shortly after We opened the from a regular andline?” 1 explained that
A few weeks earlier, On Tuesday morning had account! T 'was calling froma Jandline in Israel, but 1
received a letter saying that one of my British b 1 was feeling quite annoyed when 1 had a dialling code which made it cheaper to
accounts-at TSB was Ove drawn by-£10- 1 was Very icked up the phone, but thelady who answered was call England.
wortried; wasn't using any of the money 11t my British cheerful and upbeat. «tiello Mrs Rosen,” Lis& said “oh She came back on the phone, «Hello, Mrs Rosem
accounts. WO ad taken mONey outof my account no, that definitely shouldn’tbehappening.” gheasked . 1Y special culator says it costs you £40 to make
That Tuesday, 1 phoned the bank straight away me lots of questions, showing concern and taking My this phone call!” Tknew that the call was costing me
tried to stir the pot at the same 0me, but I've never problem seriously. muchlessbutl drdn’tknowwhetherlwas halachically
been good at cooki whilst talking o the phon The call was taking a bit longer than 1 expected. required t0 say so. On the spur of the moment

After being O hold for ali e while,aman answere Did 1 tell you Tm not sO good at cooking whilst on decided t0 be honest and said, ‘1 think the call is

the phone and explained that it was my joint account e phone? Well it didn’t stop me from taking out  costing me less because Tm using 2 dialling code

which was overdrawn. 1 puzzled; 1had opened ingredients © bake a cake and cracking the eggs- She said “ghat’s not aprob em! We g0 according to the
this account o€ erwith o tusband a few mont pventually Lisa discovered the “problem She S ocial calculator and will be giving you the refun
ago when We were in England, in order to deposit Jaimed thatThad requested ase ice which stopS the of £26.51, £20 compensation and £40 for the phone
some cheques- We then transferred all the money out —account fromgoingo drawnandIwas paying call, a total of £86:51: The money should reach your
of the account and hadn't used it since- onth for this prlvilege‘ 1 tried to keep MY voice ca account within 48 hours.”

The man explained that the £10 had gone 10 pank and 1 said “well a ally the account is overdrawn Jtisnowafew weekslater and the rnoneylreceived
charges. 1 was very surprised, “when 1 opened this now! Andldeﬁnltely didn't ask for this service!” has been swallowed up in daily expenses. Pm still
account 1 wasn't told about any charges. Can you te Lisa expla'med that some people ask for this service struggling 10 find a proper job = 2 bit of this
me what the charges are for?” hen they have payments set up through their debit anda bit of that. But 1hope 10 always remember the

He said “no, you have to go into he branch” 1 card. If the account balance reaches £0, the a time 1 told Hashem ‘here is an opportunity for You t0
informed him that I was in Tsrael and could not pop stops the pa. ents going through. send me money and H answered that He has many
over to Fngland tO visit the bank, buthe just repeate Lisa offered to cancel the service, but apologized ‘opportunlties’, beyond all the possibll'tties 1 could

7 that she could not give me a refund for the previous over imagine-

“you have t0 gointo the branch.
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